Annual Report 2018 - 2019

OUR VISION, OUR PURPOSE, OUR VALUES
OUR
VISION

Building a stronger community together
a safe, harmonious, socially connected
and informed community.

WE WORK COLLABORATIVELY TO ACHIEVE OUR VISION BY:

OUR
PURPOSE
OUR
VALUES

Improving wellbeing and empowering individuals and families to live
independently as a part of the community.
Supporting individuals to make their own positive lifestyle decisions.
Providing high quality services, facilitating localised innovating solutions, and
advocating for the community.
Harnessing community strengths to enhance community cohesion.
Concentrating resources in our community to help build social inclusion and
reduce marginalisation.

OUR VALUES AND BELIEFS CENTRAL TO ALL WE DO AT
RIVERSTONE NEIGHBOURHOOD CENTRE ARE:
Respect - we treat others as we would like to be treated. We honour each other's
strengths, potential, experiences, views, time and contributions.
Integrity - We are honest, authentic, transparent and accountable in our work.
Inclusion - We welcome and include all.
Sustainability - We operate effectively to support and maintain the highest
standards and remain functional for the community.
Equity - We treat each person as an individual and apply fairness and justice to all
we do.

MESSAGE FROM THE PRESIDENT

OTTO HENFLING

It gives me great pleasure to introduce this annual report for Riverstone Neighbourhood Centre (RNC) which outlines
some of the great work undertaken by RNC and its staff.
The past year has been a busy year for RNC and its staff. Last year saw some adjustments in our funded programmes
as some programmes came up for re-funding by Government. In an environment where the vast bulk of funding comes
from Government from time-to-time the funding changes as some programmes don’t get refunded or refunded for a
different amount and new programmes may become available.
With both State and Federal elections occurring in the first half of 2019, RNC hosted a forum of local agencies to
consider the growth forecast for the North-West Sector (which includes Riverstone) and the infra-structure and support
services required to support the ten’s of thousands of new residents moving in over the next few years not to mention
the hundred’s of thousands over the next few decades.
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Otto Henfling
President
RNC Management Committee
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Finally, I want to thank Angela
and the team at RNC for their
dedication and hard work of the
last 12 months as well as my
colleagues
on
the
RNC
Management Committee who
provide of their time and
expertise very generously and
very tirelessly.
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RNC continues to support countless members of the community in a variety of ways through a variety of programmes
and continues to prove its importance in the local community. Apart from the programmes it runs RNC organises or
engages with a number of local function and festivals including running another very successful NAIDOC celebration to
honour and respect the traditional owners of the lands RNC works and operates on.

MESSAGE FROM CEO
2018-2019 was another productive and exciting year for Riverstone Neighbourhood Centre (RNC) and our wonderful community!
It is hard to believe another year has quickly passed and we report on our achievements for the last financial year.
Our staff have strived to deliver quality services, particularly to our most vulnerable residents, with a strong focus on
accountability and continuous improvement. We have a commitment to serving the people of Riverstone and surrounding
suburbs within the Blacktown North West Precinct. This is a dynamic and rapidly growing precinct, capturing a significant
proportion of the Sydney North West Growth Area. As we see our landscape change from rural land to residential development,
we also see the strength of diversity in our new neighbourhoods. Rapid growth brings with it unique challenges, as we need to
provide services and opportunities to many more people within our existing resources. We continue to advocate for significant
investment for the social infrastructure needs of our precinct, and to ensure services are based locally and are easily accessible
to our most vulnerable residents.
RNC has successfully faced numerous challenges over the last year, particularly as we transition to new programs as part of the
Department of Communities and Justice TEI reforms, the National Aged Care Quality Standards, decreased access to space for
community programs and activity while our youth centre was being refurbished, and a funding environment that makes it
increasingly difficult to secure appropriate resources for our growing community.
Within that continuously changing environment, our staff have
delivered valued and meaningful services and programs. We
continue to build trusting relationships with our clients,
volunteers, funders, sponsors, donors, and stakeholders. The
data shown throughout this annual report highlights the
continued importance of our services as numbers accessing
RNC continue to increase.

KEY ACHIEVEMENTS

2018-2019 had a strong focus on investing in our volunteers,
developing an improved induction process, and offering more
training opportunities. We convey our heartfelt gratitude to all
our volunteers (currently numbering 28) who give their time
and skills generously throughout the year. We were delighted
to see our volunteers recognised, with Don Goodship
awarded the NSW Community Service Award and the
Blacktown City Senior Citizen of the Year Award, and Cassie
Spiteri who was award the ZEST Volunteer of the Year
Award. We congratulate both Don and Cassie for their
awards, and know how fortunate we are to have so many
more volunteers who continue to support RNC and our
community, all deserving recognition!

angela van dyke
We have successfully supported four student placements throughout the year, and are proud of the new partnerships we
have formed, particularly focusing on domestic violence support, youth health, mental health, antenatal services, faith
based organisations and local businesses. These partnerships have seen an increase in the number of people
accessing our centre along with opportunities to secure resources, donations and sponsors for the many important
initiatives that we deliver. We thank all of funders, sponsors, donors, stakeholders and local businesses that have
generously supported our work. Without this contribution RNC would not be able to deliver the wonderful outcomes we
see reported in this Annual Report.
Our events continue to offer a diverse array of opportunities for many people in our community to connect, meet others,
and “belong”. Our NAIDOC event was our biggest ever, with over 500 people in attendance, including 28 stakeholder
organisations. As we evolve and transition our services to meet the demands of funding changes, we will need to
explore new opportunities to continue providing resources for our much loved/ valued local events. Our evaluation data
shows that more of our people have limited financial resources and opportunities to share in community activities, and
rely on our local and free activities to be able to have at least some social connection with others.
We are also seeing more people identify with challenges to meet the daily
cost of living and not having resources for any “extras” in their weekly
budget. The data demonstrates that the role of RNC, a local neighbourhood
centre becomes even more critical to ensure we build a connected and
inclusive community.
I would like to thank our Management Committee for their ongoing support
throughout the year.
A final word of gratitude, to the wonderful staff of RNC, who continue to
deliver quality services and programs, focused on meaningful activity and
outcomes for people in our community. They may be small in number, but
their passion, stubborn determination to succeed with a “can do” attitude
inspires me daily.
I hope you enjoy reading our 2018-2019 Annual Report!

PARTNERSHIP QUOTE
"We would like to thank you for the support and assistance to our home over the years. We benefited in
many ways, the emotional and physical well-being of our residents has improved by their participation. We
appreciate the partnership and hope to continue this into the future.
With love, Quakers Hill Nursing Home.”

family and community connections
provide support and services to community PARTNERSHIP
QUOTES
regardless of age, gender, culture,
"Everything you do is
background or needs
unique strengths:

amazing, we love
working with you"

our enduring commitment to our community and "This program has had
a massive impact on
the endless desire to support positive growth for all
our students who
our dedication to continual improvement each year sometimes don't have
opportunities to
and constantly seeking new opportunities to
develop real life
further strengthen what we do
experience"
Providing greater access to a wider range of services
through our in reach program
“This event was great

things we are most proud of:
continuing our legacy of
'building a stronger community together'

to be a part of, we are
never sure how open
events will turn out,
but this has been easy
and really positive”

CASUARINA LIFE SKILLS PROGRAM
This program has been developed in partnership with the
Casuarina School in Riverstone to give young people an
opportunity to develop real life skills and experience. This year
students completed training in Barista skills and Safe Food
Practices which led them to them develop and run a weekly coffee
service at the Centre.
This program aimed to develop leadership, confidence, social
skills, empowerment and a sense of belonging in our young
people. Teachers from Casuarina state that this program offers
services to students the school cannot and as a result they have
seen an increase in social skills, health and hygiene, empathy and
safety. 15 year old program participant says the program ‘helps
him to be strong’ and has also taught him that ‘people are nice’

team leader: vanessa sokalik
Key Achievements

Providing services which are based on our communities needs
successful events which allowed for more connection with our
community
Establishing a new playgroup which has flourished
Developing training and development opportunities
people gained
which resulted in 243 people gaining new skills
new skills
Delivering programs in local schools

243

OUTCOME STORY
Client A is a local young person (teen) who was
unemployed and couch surfing, with no family supports.
Client A felt there were limited prospects and life
challenges were insurmountable. We supported client A to
develop desired goals, and a plan to achieve those goals.
Identified priorities for Client A was to become financially
independent, self sufficient and safe. This would be
achieved by securing stable accommodation, full time
employment and a drivers licence. Our case worker
supported Client A to access important youth housing
services. This allowed the client to have a regular, safe
home and was an important foundation to build on further
life goals. Client A was also supported with emergency
relief services, providing essential items such as food and
vouchers, allowing the client to navigate and secure
essential living items in a time of crisis. Client A was
supported to access clothing for work and build skills and
confidence for job interviews. Client A secured full time
employment in the City.
Client A was also supported to access discounted driving
lessons. A significant challenge for this client was the
requirement to log 120 hours of driving with a licenced
driver. This seemed an impossible task for a young
person without family support. With our support and
discounted lessons Client A is now well on the way to
completing the 120 hours as a learner driver. Client A has
returned to our Centre to share the wonderful progress,
the energy, enthusiasm and confidence gained. Our
client was thrilled to see that with the right support from
services, and perserverance the desired goals were all
met. Client now says the future looks bright and is busy
living a productive and meaningful life.
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AGEING, DISABILITY AND WELLNESS
social support program
"community is much more than belonging to
something; it's about doing something together
that makes belonging matter."
- brian solis

unique strengths
our activities are designed to promote physical and
emotional
well-being
while
encouraging
independence and active ageing.
our personal connection to our clients ensures we
provide flexible individual support.
our small but dedicated team pride themselves on
always providing support and care to the highest
standard.
our social support services focuses on the enablement
approach by giving people the opportunity to remain
active in their local community, achieve new goals, be
creative, lean new skills, enjoy social and recreational
activities.

team leader: LORRAINE WEST
Laurina’s Journey…
I first saw an advertisement in the newspaper for an
over 55’s exercise class and I made the bold decision to
step out of my comfort zone and join, one of my best
decisions. I was 67 and had never done any exercise
previously not even walking but today I walk 6/8 kms a
day and still attend the class twice a week 5 years later.
I have suffered with severe depression for many years
and have always been a shy person but the class has
given me a place where I can be myself, feel accepted
and respected and most of all it’s lots of fun. My fitness
has improved so much, my doctor was so happy with
my results he reduced my medication and advised me
to “keep doing what you’re doing because it’s working
for you”. The improvement in my self-esteem and
confidence has allowed me to feel better about myself
and I a much happier person. I am now a volunteer at
RNC and my role is to assist the exercise class with the
administration etc and support & encourage any new
people to feel safe and included.

men's social support program
what the shed means to me ......

"The men’s program at The Shed has given me a sense of community and companionship
and I have been able to learn different things like woodwork and gardening. If I wasn’t here
I’d probably be at home so it’s keep me activated and occupied. It’s a great community
program and community centre." - David

“Going to the Shed is made worthwhile not only by the other men but also the staff, they
play a major role in making us feel good." - Frank

"The men’s program has
made a big impact on my
life, before I would be
very much on my own
and kept to myself.
However, since joining
The Shed I have felt like I
am part of a group where
I belong and I’m not so
much by myself. I am
happy when I am able to
help the other men
whenever I can.
Our
Men’s
Health
week
outing to Del Rio was
really great and very
peaceful. I enjoyed being
with everyone and having
a chance to relax."
- Michael

community events
NAIDOC: Because of Her We Can

INTERNATIONAL WOMENS DAY

A fantastic community event celebrating and
highlighting aboriginal culture.
NAIDOC is an
opportunity for community members to experience
aboriginal culture and this year we had a great
choice of activities incorporating aboriginal:
message sticks, art, beading, wooden jewellery
painting, because of her pamper tent, seed
planting. Maluerindi came and entertained us with
95
dances and didgeridoo performances, ochre
ladies
painting and indigenous games. Other notable
performances were given by Stacey Etal, Rhiannon
and the Indigenous Choir. A huge thank you to
What could we do in our community to help
Western Sydney Local Health District who
build resilience, strength and gender balance?
contributed to the Aboriginal Health Tent and the
"More events to bring community together", "Promotion of
health services that participated.The day was a
great success with 530 people in the community womens safety in the community", "Involve men in the community as
visiting.
champions of change for women", "Continue to have conversations
like today, education is the key - connection together we are
strong!", "More women - only opportunities like this today encourages
growth and strength", "Free community events for people to meet
each other.", "Have women's groups, programs and opportunities".

COMMUNITY CHRISTMAS

530

people

175 community members attended event. 83% met someone new.
92% learned more about other services or community facilities in their
community. 100% of people found it worthwhile to attend this event.
100% felt more a part of their local community. 100% felt more
accepting of other people in their community.

our amazing Volunteers

Thank You !

May 20-26 we celebrated National Volunteer Week. The theme
was "Making A World Of Difference". We recognise the amazing
volunteers who contribute generously, working tirelessly, sharing
the time, skills and passion for our community. We are delighted
to see recognition of our award wining volunteers.

Don Goodship: Blacktown Senior
Citizen of the Year

Cassie Spiteri: Zest Award Outstanding
Volunteer - Community Leader

Frank has been volunteering with us for 25 years, he was drawn to the centre
because he felt a sense of purpose in his volunteering role. He enloys being a part of
a group where he socialises each week and continues to support the organisation as
it has had a positive impact on his life. If he didn't volunteer at the centre, he would
just be at home alone with his two dogs and a cat. Before coming to RNC he stated
that he used to feel frustrated and angry most of the time, after becoming involved in
the centre, he noted that he became much calmer and was better able to
communicate with pepole in a way that was no longer aggressive. He regards his
most memorable moments as simply just coming in every week and volunteering at
Friday Friendship Group. The achievement or contribution he is most proud of is the
role he plays volunteering, especially the fact that he has been able to do so for the
past 25 years!

OUR VALUED FUNDERS, SPONSORS and donors
THANK YOU FOR
Building a stronger community together!

Australian Government
Department of Health
Department of
Social Services
Department of Prime
Ministers and Cabinet
Department of
Veteran Affairs
Mr. Michael Murray
Sciberras Produce and
Stockfeed

OUR VALUED PARTNERS
THANK YOU FOR
Building a stronger community together!
AASHA Australian Foundation Ltd.
Anglicare
Australia Red Cross
Australian Government Department of Health
Australian Unity
Department of Communities and Justice
Ability Links
Aboriginal Outreach Church
Alcoholic Anonymous
Blacktown City Council
Blacktown Womens and Girls Health Centre
Bunnings Marsden Park
Bunnings Rouse Hill
Casuarina School
Community Resource Network
Department of Education
Department of Human Services
Department of Prime Ministers Cabinet
Domestic Violence Court Advocacy
Easy Go Connect
Growing Potential
Guardian Funerals Blacktown
Hawkesbury Helping Hands
Hills Community Aid
Juvenile Justice
Kids Early Learning
LCSA
Lead Professional Development
Link to Home
Lions Club
Max Solutions
Meals on Wheels Blacktown
Merana
Mission Australia
Multicultural NSW
Muru Mittigar

NCOSS
NSW Western Sydney Local Health District
NSW Fire & Rescue Riverstone
Olympis Solutions
Parramatta Mission
Quakers Hill Police Area Command
Relationships Australia
Riverstone Family Medical Practice
Riverstone High School
Riverstone Public School
Riverstone Schofields Memorial Club
Riverstone Schofields RSL Sub Branch
Rotary Riverstone
Rouse Hill Times
Settlement Services International
St. John of God
Sydwest Multicultural Services
TAFE NSW
Target Automotive
Ted Noffs
The Good Egg
United Ability Links
Uniting
University of New England
Vineyard Church
WASH House
WAAT
Wentwest
Wentworth Housing
Wesley Mission
Western Sydney Community Forum
Western Sydney Family Referral Service
Western Sydney University
West Connect
Westir Ltd.
Youth Rezolutions
Your Town
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RIVERSTONE NEIGHBOURHOOD CENTRE
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